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Auto and Cab Driver Agreement
(Between Driver, Prime Business Partner, and do N key)

1. Agreement Overview
e This agreement outlines the responsibilities, rights, and obligations of auto and cab
drivers operating within the do N key platform. By agreeing to this document, you
acknowledge that you understand and will comply with the terms and conditions stated
below to ensure a safe, professional, and respectful working environment.
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2. Terms and Conditions Updates
e Terms and conditions are subject to change at any time.
e Drivers are advised to regularly check the official do N key website for updates on the
latest terms and conditions.
e This document serves as the foundation of your agreement, and additional details
regarding operations and processes are available on the website.
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3.Professional Communication
e | agree to communicate respectfully with staff, customers, and Prime Business Partners.
Using foul or abusive language in any form is strictly prohibited.
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e If a customer or anyone within this network speaks inappropriately, | will use the
complaint support feature and provide necessary proof for the required action.

e |f | fail to comply with this, do N key reserves the right to block my account immediately,
and | agree to cooperate fully with any legal actions taken.
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4. Passenger Interaction Guidelines

e Drivers must refrain from engaging in unnecessary or personal conversations with
passengers.

e All communication should remain professional, focused on providing safe and efficient
rides.

e Sending personal messages, greetings, images, or photos to customers is strictly
prohibited. Violations will lead to immediate account suspension and possible legal
consequences, depending on the severity.
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5. Safety and Privacy
e Protecting customer safety and privacy is a top priority.
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| agree not to share customer information with friends, family, or third parties under any
circumstances.

Breaching this policy is a serious offense, and legal action will be taken.

In the case of emergencies, accidents, or customer complaints, immediately contact the
police helpline, ambulance, or report to the Prime Business Partner or do N key support

group.
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6. Ride Pricing and Tips
e Drivers are prohibited from demanding tips or additional payments from customers. Tips
may only be accepted if the customer voluntarily offers them.
e |f | find the ride cost inappropriate, | agree to discuss the matter with my Prime Business
Partner rather than confronting customers directly.

5,035 WO D) &333) ned
o M,BI00T €35 NLD 9Te0 3523),c30 S BNYRY, Feabehd 2300301 dReBTPNT.
o 83 NI M,B3 B33 B,030:3,03e30N eBmon 235938, JLBOT2HD.

7. Prohibited Activities
e Drivers must not engage in private bookings or direct business with customers outside the
do N key platform.
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e In such cases, | will provide compensation for any loss and cooperate with legal actions in
the relevant jurisdiction.

e Such activities are strictly prohibited, and violations will result in immediate account
suspension, with legal consequences based on the severity.
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8. Respect for Rules and Regulations
e | agree to follow all traffic rules and regulations while operating as a driver. Reckless driving,
violating traffic laws, or endangering passenger safety is unacceptable and will result in
penalties, including account suspension and legal action.
e Rash driving or driving under the influence of alcohol is strictly prohibited in our network.
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9. Termination Protocol
e |f | decide to terminate my association with do N key, | will notify my Prime Business
Partner to ensure proper account deactivation and settlement of dues.

e Failure to deliver packages or leaving without settling dues will be considered theft, and
immediate legal action will be taken.
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10. Declaration of Accountability

By agreeing to this document:
e | accept all the terms and conditions outlined above.

e | agree to cooperate with legal procedures and consequences for any violations of these
terms.
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Driver’s Full Name: Prime Business Partner ID:
Date: Name:
Driver’s Aadhar Number: Location:
District:
Rider’s Signature:
Signature:

Note: This agreement serves as a formal document that both the Rider and the Prime
Business Partner must adhere to. The Rider agrees to the terms specified, and the Prime
Business Partner ensures that these terms are communicated and enforced.

Last Updated: 25 Dec, 2024

Chinnalapatti, Dindigul support@donkeydeliveries.com

TN .
CIT) www.donkeydeliveries.com @ 906 906 7008

5




